HARRIS LIBRARY VPN FLOWCHART

How do | access Library Resources from Off Campus?
(i.e. Research Databases and E-journals)

Where are you
using this
computer?

At home using my
personal computer

Do you have high
speed Internet
connection? (Such as
cable or DSL?)

No

Download VPN to have
full access to all
databases & e-journals
from off campus

AOL, MSN, or

EarthLink?
Yes

Do you want
to continue to
use this ISP?

Yes

Are you using a dial up
connection from a
major provider such as

Connect to Research Databases
and E-Journals from OhioLINK
by using the Library PIN (will not

campus
be able to access Case only

Consider changing to a high
speed Internet connection or
use library resources from on

resources)

VPN

Are you using a
computer on
campus?

At work or a public library
(i.e. not using my personal
home computer)

A 4

Connect to Research Databases
and E-Journals from OhioLINK by
using the Library PIN (will not be
able to access Case only
resources)

resources

If they
support

Download VPN to have
full access to all
databases & e-journals
from off campus

To learn more about VPN or to get instruction about downloading VPN, please visit

http://help.cwru.edu/connect/vpn/

You may also call the University Help Desk at (216) 368-HELP for assistance.

dhm2-web/vpnrev05/FlowchartVPN2005

No

to see if they
support VPN
software.

Congratulations! You
have full access to all

Contact your ISP

If you are using a
Wireless connection
on campus, you will
need to log in to VPN
to have full access to
online resources.

If they do
not support

l

Consider changing to a high speed
Internet connection or use library
resources from on campus

Revised by:

Kristen Arbutiski

MSASS Harris Library

Case Western Reserve University
6/29/2005


http://help.cwru.edu/connect/vpn/

	Sheet2

